










MEET THE TEAM

After giving 33 years service to The Birmingham
Assay Office, June Russell, Hallmarking Floor
Manager,  has taken early retirement. 

June, a former Redcoat
at Butlins, started work
at The Birmingham
Assay Office on
January 5, 1976 and
has been a dedicated,
hardworking and
committed member of
the team ever since.
She started out in the
Progress Department
but quickly moved
onto the Examining
Department and then
to the Preparation
Department, where she
spent the majority of 
her time.  

Her commitment to the business resulted in her
promotion to manager of the Laser Marking facility
and, latterly, she also took on management
responsibility for the Hallmarking Department. 

June’s colleagues organised a retirement party on
February 27, which was attended by past and
present employees of The Birmingham Assay Office,
at which she was presented with an array of
retirement gifts.

June now plans to take things a little easier and
enjoy all the things she never had time to do while
she was working - including spending time at the
gym but, most importantly, making time for 
her family.

June’s retirement has resulted in a re-organisation
of the management responsibilities within the
Hallmarking area. Julie Burns has taken on
responsibility for the Silver section, Laser Facility
and Hallmarking Punches; Rose Nightingale takes 
on responsibility for the Gold section and
Inspection/Examining; while Dale Carroll is
responsible for managing the evening shifts. 

June takes early
retirement...

June (Pictured Left) during her
time as a Butlins Red Coat.

June Russell (Left) is presented with one of many retirement gifts
by Kathy McMillen – Hallmarking Operations Manager.

The Birmingham Assay Office social club is off
on its first outing of the year and members
will shortly be sunning themselves (hopefully)
on the beaches of one of England's classic
resorts – Southport.  

The group will be setting off by coach from
Birmingham early on Saturday May 16. Once
they arrive there will be plenty of things for
everyone to do.  The shopping is superb and there
is a wonderful choice of restaurants and pubs –
many of which will be inspected by the staff – no
doubt !! Whilst not shopping, eating or drinking
most of the group will be looking forward to
strolling along the sandy beaches and taking the
time to relax and unwind – away from it all. 

Brummies
On Tour…

Katie Randall, who
has joined The
Birmingham Assay
Office as Human
Resources Advisor, 
is a HR Professional
with nine years
experience working 
in both the Public 
and Private sectors,
including the NHS
and BMW. 

She has supported and advised businesses on
recruitment and selection, employee relations
and employment law.  

Katie joined The Birmingham Assay Office in
October 2008 and to date has enjoyed every
moment of working here.  

She is really looking forward to helping the
business manage its HR function with the
introduction of new policies and procedures
including the achievement of  the Investors in
People status which will support all employees
and the business. 

Eve has worked at The Birmingham Assay Office 
for 31 years having joined in 1978.  

Her role includes ensuring that calls are directed to
the appropriate departments and answering

customer enquiries. She is also responsible for
‘meeting and greeting’ the many visitors

we have to Newhall Street including
customers, members of the public
and the many groups who
participate in our organised 
Silver Collection Group Visits
throughout the course of 
each year.  

Eve is also responsible for
organising meetings held in

the Conference Rooms
at Newhall Street. 

MEET AND
GREET EVE

New HR
Advisor

......................................................................................

Many customers and visitors to The Birmingham Assay Office will be
familiar with the voice and face of Eve Madden, who is responsible for
ensuring that our front of house is managed professionally and efficiently.

Silver Visits
Our programme of Silver Collection visits,
which incorporate a presentation by Curator
Dr Sally Baggott and a guided tour of 
The Birmingham Assay Office’s historic silver
collection, are becoming increasingly popular.  

Kelly Fisher, Marketing
Co-Ordinator is
responsible for promoting
them. Kelly says “The
Silver Collection Group
visits provide a unique
opportunity to view the
fabulous collection of
silver and learn about the
history of hallmarking in
the UK”. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(L to R) Eve Madden, 
Kelly Fisher,
Dr Sally Baggott

Katie Randall
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HISTORY HERITAGE&

March 28th saw the opening of the new first-floor
gallery at the Museum of the Jewellery Quarter.

The permanent exhibition there includes a glittering
array of objects, all made in the Jewellery Quarter. 
The Birmingham Assay Office has loaned objects from
its Silver Collection, including a pair of pistols, bearing
Hallmarks for 1773, the year The Birmingham Assay
Office opened, and with furniture made by Charles
Freeth; a vinaigrette by Nathaniel Mills from 1837, and
a mourning ring by Thomas Aston from 1851. Last, but
certainly not least, are two pairs of candlesticks by
Matthew Boulton from 1783 and 1807.

The new first-floor gallery and the temporary
exhibition space on the ground floor have been made
possible by extending into 80 Vyse Street. Dr. Sally
Baggott, Curator worked at the Museum of the
Jewellery Quarter for a time, and she is thrilled that
the new galleries are opening soon. Sally said “When I
first went to work at the Museum in 2004 as a visitor
assistant, the Curators were talking about the

extension and what they might do with
the space. I can’t wait to see the new
galleries, I am sure they will be spectacular.”

“This is particularly interesting as 80 Vyse
Street used to be the premises of Thomas L.
Mott who specialised in butterfly wing
jewellery. They were prolific manufacturers,
and the name of T.L. Mott is known to
collectors of this type of jewellery all over
the world.” Visitors to the Museum of the
Jewellery Quarter will be able to see the
contemporary candelabrum by Shona
Marsh, commissioned by 
The Birmingham Assay Office to
commemorate the bicentenary of
Matthew Boulton this year. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
In the last issue of 
The Anchor, Curator, 
Dr. Sally Baggott
reported that the Gold
and Silversmiths Guild
of Australia had been in
contact with The
Birmingham Assay Office.

The influence of The Anchor right across to the
other side of the world continues, as Sally found
out when she received an email from Jolyon
Warwick James who is based in Australia and
lectures on silver internationally. 

Jolyon wrote: “I just thought you might like to
know what a wonderful communication tool 
The Anchor is! Through its pages, two people in
Australia, unknown to each other but with a
common interest, have linked up - and a small
mystery has been solved. 

“I read the article ‘Hallmarking Down Under’
which refers to the researches and writings of
Kevin Hitchins regarding Hallmarking in Australia.
I have not met Kevin and was not previously
aware of his article. I contacted the Gold and
Silversmiths Guild, which was mentioned in The
Anchor, to obtain his contact details. My interest
lies in my having the records and plates where
the hallmarks were recorded for 1923 to 1928.
He believed these to have been lost and was
delighted to hear that in fact they exist. 

Amusingly, the records include what appears to
be the annual report for 1923 which states 
‘The assay office has at times been accused of
high charges and the best method of dealing
with such a question is by comparison with the
fees from Birmingham and Glasgow Offices,

which are the same and typical of English
charges…  A table of charges follows.’ 

I am very much looking forward to
meeting Kevin Hitchin who is in
Melbourne (I am in Sydney),

reading his article and showing him
the records. My thanks to The Anchor

for the introduction and for uniting a
common interest!” 

The
Australian
Connection
Continues… CALENDAR OF EVENTS IN 2009

28th March Matthew Boulton Commemorative piece on display at the opening 
of the new galleries at the Museum of the Jewellery Quarter

8th May ‘The Art of Making Money’ at the Barber Institute, University of 
Birmingham. The exhibition will run until 15th May 2010.

30th May ‘Matthew Boulton: Selling What All the World Desires’ at the Gas Hall, Birmingham 
Museum and Art Gallery. The exhibition will run until 27th September 2009. 
- Event in Centenary Square to mark the opening of the exhibition

3rd-5th July ‘Where Genius and the Arts Preside’ Matthew Boulton and the Soho Manufactory 
1809-2009. Interdisciplinary academic conference, University of Birmingham

4th July ‘Hark! I hear Musick!’ Concert of Matthew Boulton’s favourite music with readings from 
the Matthew Boulton Papers at St Philip’s Cathedral, Birmingham

Boulton Bicentenary 
Events Calendar

The Story of the
Jewellery Quarter 

For regular updates of events for 2009 please visit
www.matthewboulton2009.org.uk and www.theassayoffice.co.uk

Included in this issue of The Anchor, is a flyer for the exhibition, Matthew
Boulton: Selling What All the World Desires. The exhibition will open in the
Gas Hall at Birmingham Museum and Art Gallery on Saturday May 30th.
Partners in this project include The Birmingham Assay Office, Birmingham
Libraries and Archives, the Barber Institute of Fine Arts, the University of
Birmingham, Birmingham City University and the Lunar Society. 

After hearing from the Curator, Dr. Sally Baggott
about the history of Hallmarking and the
establishment of The Birmingham Assay Office,
visitors view the Library and the Silver
Collection, and now they can buy books on
Hallmarking and the history of The Birmingham
Assay Office, along with small silver items, such
as thimbles, teaspoons and cufflinks.

“The shop has been very successful so far.
Visitors are keen to buy something to remind
them of their visit to The Birmingham Assay
Office,” said Sally. 

Silver visit
souvenir
shop
Shopping for books and souvenirs is a new
attraction for visitors to the Silver Collection 
at The Birmingham Assay Office! 

Claret jug made by    
John Hardman & Co., 1861-1862

Image courtesy of Birmingham Museum & Art Gallery

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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GOLD

NUMBER OF ARTICLES

Work dealt with by the
Assay Offices of Great
Britain, for the Quarter
January - March 2009

WEIGHT OF ARTICLES

SILVER PLATINUM

Gold & Platinum (g) Silver (Kg)

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

800 925 958 999 TOTAL
Sterling Britannia

100 1,734,302 4,858 1,549 1,740,809
-24.8% -1.7% 388.7% -9.1% -1.4%

3 26,605 146 82 26,836
0% -8.4% 84.8% -63.9% -8.6%

850 900 950 999 TOTAL

2 75 62,669 7 62,753
-96.3% -57.1% -8.1% 75.0% -8.3%

25 554 607,050 54 607,683
-90.7% -48.8% 3.6% 50.0% 3.5%

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

375 585 750 916 990 999 TOTAL
9 carat 14 carat 18 carat 22 carat

1,056,055 25,657 214,671 74,995 10 223 1,371,611
-44.3% -18.9% -32.4% -13.0% 100% 120.8% -41.1%

4,206,448 149,876 1,545,572 672,590 18 6,451 6,580,955
-42.6% -27.7% -26.4% -13.1% 100% 204% -36.8%

he Annual General Meeting of the
British Jewellers’ Association took place
in the beautiful surroundings of the
Victoria and Albert Museum in London
on March 18.

Barry Dobson, entering his
second year as Chairman of
the BJA, gave a report on the
activities of the Association
and industry developments in
2008. Following the AGM,
Sarah Sevier, head of buying
and product development at

V&A Enterprises, and responsible for the Museum shop’s
contemporary jewellery collection, together with
Nicholas Humphery-Smith, MD of Ancestors Group,
which has a licence to produce fine and costume
jewellery inspired by the V&A’s collections, gave a
presentation to the audience.

Members also enjoyed a buffet 
lunch courtesy of International
Jewellery London, and then had 
the opportunity to visit the new
Bollinger Jewellery Gallery, opened 
in May 2008, which houses the
Museum’s stunning collection of over
3,500 jewellery exhibits.  

The collection documents the development of jewellery
from the bronze age to the present day and displays
magnificent jewels and gemstones from all over the
world. 

T

Rotarians
descend on
Birmingham
Birmingham and the surrounding area promises to be
lively in late June when 20,000 Rotarians arrive from
around the world for their International Convention, 
to be held at the NEC, starting on Saturday June 20.
The Convention offers delegates a packed programme
including exhibits in the “Hall of Friendship” at the
NEC and bookable trips and visits around the area.

The Birmingham Assay Office plans to attract Rotarians
into the Jewellery Quarter with some specially
organised visits to The Birmingham Assay Office to 
see the Silver Collection, and learn something about
our history, our founder Matthew Boulton and the
ongoing significance and importance of hallmarking.

The European Services
Directive, intended to
allow free movement
of service providers
within the EU, is due to
be implemented into
national legislation by
January 2010.  

There has been much
concern during the past
two years as to whether
hallmarking would fall

within its scope. The major concern was that the Services
Directive would allow any ‘cross-border’ hallmarking provider
to come into the UK and start hallmarking without any
obligation to advise the British Hallmarking Council. 

The way the legislation works such providers would have
been subject to the laws of their own country - which
may have been far less stringent than those of the UK.
The fear was that the directive would open up a massive
loophole and effectively devalue the UK’s long established
hallmarking system.

After much debate and legal opinion at the highest level
NWML advised the Minister that hallmarking is NOT in
the scope of this Directive and there will therefore be no
change to our current system.  

This is the third major piece of EU legislation that has
threatened the rigorous consumer protection offered by
UK hallmarking in recent years. It is important that the
jewellery trade works together to make our consumers
aware of the benefits of hallmarking. 

Hallmarking NOT affected
by EU Services Directive 

BJA AGM
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

The British Jewellery and Giftware Federation
(BJGF) will again be holding a Charity 5-A-Side
Football Tournament this year on Saturday, 
July 11 at the Goals Soccer Centre, Tameside 

Way, Perry Barr, Birmingham, B42 2UB.  

Come on all you sporting jewellers across the UK!  
Enter a team before 30th April and it will only cost
£69+VAT.  All the proceeds go straight to the BJGF's
Benevolent Society, which supports workers from our
industry who now find themselves in financial
difficulty.  You can keep fit, have fun and help others in
our industry at the same time. For more information
and to book a place go to www.bjgf.org.uk/events.asp
or contact Laura Cartwright on 0121 236 2657 
or email: laura.cartwright@bjgf.org.uk  

Footballing
Jewellers Wanted

The Jewellery Industry Innovation Centre (JIIC) is a
unique centre of practical expertise for the jewellery
industry and allied trades. 

There is nothing similar in Europe. 

The quality and scale of the JIIC’s activities over the past
11 years is impressive. In the past 5 years alone the JIIC
has worked with 270 individual companies delivering 

a total of 427 new product development consultancies.
JIIC provides the industry with an
holistic approach, enabling it to 
build its knowledge and skills base. 

Gay Penfold, Manager of the Centre,
said: “The JIIC is a credit to Birmingham City University
and the School of Jewellery and has been financially 
self-supporting throughout its life.  

“Exciting discussions have started regarding plans for a
purpose built JIIC extension to the School of
Jewellery. This will mean that the JIIC can move
out of its rented accommodation and become
an integral part of the School and its courses,
extending its expertise to those who will

become tomorrow’s industry, whilst continuing to
undertake close-to market research and provide
consultancy to industry. “ 

Investing in the future: Jewellery Industry Innovation Centre

The steady increase in precious metal prices combined
with a weak pound and consumer uncertainty
continues to hit the trade hard.

Hallmarking numbers for the first quarter of 2009 have
continued to decline, down 24% on 2008 to 3.1 million, 
a drop of nearly 1 million articles. 

Total gold articles were down 41.1% overall; the hardest
hit category being 9ct gold down 838,916 units a drop 
of 44.3% against the same period in 2008.

Demand for white metals, particularly silver and platinum
is holding up well compared to gold with the total
number of silver articles hallmarked in the quarter at
1,740,809 down just 1.4% on the same quarter in 2008.

Platinum units hallmarked totalled 62,753, a reduction 
of 8.3% against the same period last year. 

SILVER IS STILL STRONG
IN DECLINING MARKET
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