








THE LABORATORY

SUCCESSFUL DEBUT AT AUTUMN FAIR

WWW .THELABORATORY .CO.UK

The Laboratory prides itself on offering
excellent service and has expanded its team
significantly during the past year to cope with
the growth in business.

Six additional staff have joined the team to ensure
that customers receive the high standard 
of service they require. 

Dippal Manchanda, Technical Director, has great
confidence in his team “Our staff have an
impressive mix of skills and experience. We are
committed to offering our customers the services
they need and being able to resolve any technical
problems they have. “We have a strong and
competent team and are ready to cope with the
busy pre-Christmas period.” 

The latest new test to be offered by 
The Laboratory is a corrosion resistance
test appropriate for accessories such as
buckles, buttons, rivets and eyelets.  

ISO 22775 includes two methods - one to
assess susceptibility to sulphide tarnishing
and the other to determine the resistance
of articles to prolonged contact with salt
water. 

Fashion retailers have requested this test
as part of their overall quality control
procedures to ensure that the surface
appearance of components of accessories
will not deteriorate during wear.

In the test, the item is exposed to either
hydrogen sulphide or salt water under
controlled conditions. Any changes to the
surface are examined using both visual
and spectrophotometric measurement.
Changes may take the form of staining,
corrosion or alternation of colour. 

High quality colour photographs are used
to record the changes, aid judgement and
complete the report to the customer.  
This is the latest test in the rapidly
expanding portfolio of Quality Assurance
procedures for the fashion industry
offered by The Laboratory which includes
tests for tarnishing, plating thickness,
colour measurement and important safety
issues such as the release of toxic
elements, including lead, and allergens
such as nickel.

CORROSION
RESISTANCE
TEST NOW
AVAILABLE

NEW STAFF FOR THE LABORATORY

embers of The Laboratory team
were not quite sure what to
expect from their first stand-alone
exhibition but when they

exhibited at Autumn Fair for the first time they
had a great response from visitors and fellow
exhibitors. 

“This is a busy show and the visitors are definitely
here to spend” says Marion Wilson, Sales and
Marketing Director. 

“It is targeted at the
fashion jewellery and
accessory industry and
attracts a completely
different type of visitor
to IJL (International
Jewellery London) which focuses on specialist 
fine jewellery. 

“It’s always good to be able to talk to people about
our services face to face and Autumn Fair gave us 
the chance to do just that.  We met a lot of new
people here.” 

The team from the The Laboratory found that there
was interest in hallmarking as well as in nickel and lead
testing and other unique services such as tarnishing
testing.  “There is still confusion and concern about
all these issues, particularly those that affect product
safety and many people really appreciated the fact
that The Birmingham Assay Office was there to
answer their questions,” said Marion. 

M

The services available from The Laboratory at
The Birmingham Assay Office have expanded
far beyond its original assaying capability and
now include a wide range of tests applicable 
to the jewellery industry and to other sectors
such as packaging, pharmaceutical 
and automotive products.  

Many tests have been developed in direct
response to customer requirements and this
innovative approach, backed by a huge amount
of research, has resulted in a wide portfolio of
UKAS accredited tests.

The range of activities is now so wide that a
brand new website has been launched to give
customers more information about what is 
on offer. 

www.thelaboratory.co.uk is easy to navigate and
contains a huge amount of helpful information
as well as detailing the independent UKAS
accredited services available. 
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Dippal Manchanda with some of the new laboratory staff team

Tim Smith, Lisa Johnson and Kelly Fisher on The Laboratory Stand at Autumn Fair
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MEET THE TEAM

"I have joined the Sales & Marketing team
as the new Marketing Assistant, I will be
here for a year on work placement from
Birmingham City University where I am in
my third year of a Marketing Degree.

I'm originally from 
Hull, but have lived in
Birmingham since I
started university in
2006 however before
that I lived and finished
school in Dubai where 
I was able to see some
of the most (in my
opinion) amazing
jewellery! 

I have always had an
interest in jewellery and
spent some time working in a shop
specialising in Simulated Diamonds. Needless
to say, the chance of seeing more things that
'sparkle' really attracted me to this position.  

Whilst I'm here at The Birmingham Assay
Office you will see me doing many different
jobs from delivering the Anchor newsletter
around the Birmingham Jewellery Quarter to
setting up exhibitions. 

I have already done so much in the short
time I have been here and I'm really looking
forward to the next 12 months, the
challenges I will face and the people I will
meet and I hope the experience will stay
with me forever." 

This year’s particularly challenging walk,
undertaken by  intrepid Birmingham Assay
Office staff following the coastal path for
over 26 miles from Lynmouth Harbour to
Woolacombe has raised a total of £2,258
which will be donated to MacMillan Nurses
and the Make A Wish Foundation. 

Many, many thanks to all those staff, 
customers and supporters of The Birmingham
Assay Office who have contributed to such a
magnificent total. 

Lisa graduated from Birmingham City
University with a HND in Gemmology in
2004 and started her career working in
jewellery retail in Worcester. 

Until recently she was a valuer with Fellows
and Sons Auctioneers in Birmingham but
wanted to continue to progress her career
and has now opted for a life on the road.  

Lisa will be travelling the country for SafeGuard, 
visiting many of the 1200 retail outlets who
offer the SafeGuard Jewellery Valuation Service
and encouraging more to try it. She will also
provide staff training and help retailers to gain
the most benefit from their Safeguard Jewellery
Valuation Event Days. Lisa will be supported by
Kelly Fisher, SafeGuard Marketing Coordinator
and Account Manager Marie Chalmers who 

returns to part time work after her maternity
leave in early November.  

FUNDRAISING UPDATE

THE ASSAY OFFICE CHALLENGE WALK

LISA JOINS SAFEGUARD
SafeGuard’s latest recruit is Sales Manager Lisa Johnson 

Olivia Turner 
Marketing Assistant

Sandra’s Special Celebration
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Tony Jenkins joined The Birmingham Assay
Office 37 years ago at the tender age of 22.
37 years later Tony is still enjoying the
diversity of his role within the
Hallmarking Department.

He has extensive experience in applying
hallmarks to a wide range of precious metal
articles by hand, press and hydraulics.
Marking the The F.A. Cup was a highlight for
Tony but he has also marked numerous other
prestigious chains and badges of office.  

Over the years Tony has created his own
Work Book illustrating some very  special
items which he has marked over the past 37
years. It records specific hallmarking
instructions from the manufacturers of the
pieces, including R. Platnaeur whom we are
still proud to be working with today. 
Tony said: “Every day in the Marking
Department presents new challenges because
there are so many different and interesting
pieces presented to us for hallmarking.” 

Dave Logan, who is Preparation & Despatch
Manager at The Birmingham Assay Office,
his wife Sandra and their family have had
cause for celebration recently. This
October marks 5 years since Sandra
underwent surgery and subsequent
treatment for breast cancer. With the
support of her family and her
own fighting spirit, Sandra has
successfully beaten the illness. 

To celebrate, a “5 year “One Boob” Party”
was organised to mark this important
milestone and the event was used to
raise much needed funds for Cancer

Research. Our good wishes for
continued health and happiness go to
Sandra who is pictured here, looking

fit and healthy, with her 5 year
celebration cake, If you would
like to make a donation to 

the Logan’s fund raising efforts, please email
Dave at dave.logan@theassayoffice.co.uk 

MEET TONY JENKINS
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .    . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Sandra, Dave, Louise, Neil and Joanne Logan
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SILVER TO
COMMEMORATE
MATTHEW BOULTON’S
BICENTENARY

The Birmingham Assay Office has
commissioned a piece of silver to
commemorate next year’s  bicentenary 
of Matthew Boulton’s death. 

Several recent graduates from the School of
Jewellery were invited to submit designs in
silver and these were judged by a committee
of the Wardens of The Birmingham Assay
Office. The winning design for a candelabrum
is by Shona Marsh who says she is thrilled to
have won. Candlesticks and candelabra
proved a popular line at the Boulton’s Soho
Manufactory, and Boulton would
undoubtedly have approved of Shona’s
design! Shona worked with the copies of the
Boulton pattern books in the Library at The
Birmingham Assay Office, and visited Soho
House for inspiration. The finished piece will
be unveiled at the Spring Fair in February
next year. It will then go on display at the
new gallery at the Museum of the Jewellery
Quarter in March. The bicentenary is fast
approaching, and plans for celebrations next
year will raise the profile of Boulton and his
home city. There will be a short exhibition at
Christie’s in London; the Victoria and Albert
Museum will be staging an event; and several
National Trust houses that have Boulton
pieces in their collections have agreed to join
in the celebrations. 

For updates on events please go to our 
website at www.theassayoffice.co.uk or 
to www.matthewboulton2009.org

Winning design by Shona Marsh

HISTORY HERITAGE&

urator, Dr. Sally Baggott and
SafeGuard Valuer, Craig O’Donnell
ran workshops on the Arts and
Crafts movement in Birmingham

at the recent NAG Valuers Conference, 
which was sponsored by The Birmingham 
Assay Office. 

Those attending the workshops had the
opportunity to get ‘up close and personal’ with
silver and jewellery made in Birmingham during

the Arts and Crafts
period, to benefit from
Craig’s knowledge and
valuing expertise in this
area, and to hear Sally
put the movement in
historical context. The
workshops focussed on
three Birmingham
companies which
exemplify the Arts and
Crafts movement
including the
Birmingham Guild of
Handicrafts, A. Edward
Jones and Arthur and
Georgie Gaskin.

Birmingham Museums and Art Gallery generously
loaned two exquisite necklaces by the Gaskins
from their jewellery collections for the workshops.
Sally and Craig played to a full house at each of
the five sessions they ran.  

Attendees included Frank Wood, the President 
of the NAG, and Michael Norman, Chairman 
of the Guild of Valuers and Jewellers. 
Sally said: ‘We were grateful to BMAG. 

The Gaskin pieces were fantastic; really beautiful;
and they certainly caused a stir. Craig and I
received excellent feedback about the workshops,
and we will definitely be going back next year.’ 

As children, sisters Helen King and Janet
Wood lived in the house that belonged to
Sigmund Freud’s niece, and they remember
their mother referring to ‘Sigmund’s sticks’.
Recently they brought the two walking
sticks to The Birmingham Assay Office to
have the hallmarks identified.

One stick was 800 grade
silver with an Austrian
mark c. 1910, but the
other was sterling silver,
assayed and marked at
Birmingham in 1893
with the sponsor’s mark
of Thomas Davis Jnr.,
stick maker of 
Hoxton, London. 

Freud, who is
often called 
‘the father of
psychoanalysis’,
was undoubtedly
one of the great
thinkers of the
late nineteenth
and early
twentieth
centuries. 

SafeGuard Valuer,
Craig O’Donnell was fascinated to see these
pieces; “they came with an excellent
provenance” says Craig, “and it was a strange
experience to handle them knowing that they
had belonged to Freud himself.” 

SIGMUND’S WALKING STICKS TURN UP

C
ARTS & CRAFTS AT THE NAG  
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THE ONE SHOW COMES TO TOWN
In July, ‘The One Show’ came to film at 
The Birmingham Assay Office. 

Presenter Neil Oliver visited with a crew to 
film pieces of Matthew Boulton silver in the
Collection as part of a story about the recent
purchase of the J.W. Evans factory in Albion
Street by English Heritage. 

The production team thought it would add
interest to the programme if they could include
footage of large silverware of the kind that was
manufactured at J. W. Evans. The Birmingham
Assay Office was pleased to step in and 
welcome the BBC. 

Curator, Dr. Sally Baggott said: “It is always 
great when anyone shows an interest in our
Collections, but it was special to have the 
BBC here because the One Show is broadcast
nationally.” The programme is
scheduled to be broadcast on
Friday October
3rd, 7.00pm,
BBC 1. 

Far Right Frank Wood, President of NAG, Back Craig O'Donnell

Sigmund Freud with walking stick

Sisters Helen King and Janet Wood

Necklace by
Arthur and Georgie
Gaskin, sterling
silver and opals, 
c. 1918

Fiammetta portrait of Georgie
Gaskin by Arthur Gaskin, 1898

Dr Sally Baggott with One Show Presenter Neil Oliver
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GOLD

NUMBER OF
ARTICLES

Work dealt with by the
Assay Offices of Great
Britain, for the Quarter

July - Sept 08

WEIGHT OF ARTICLES

SILVER PLATINUM

Gold & Platinum (g) Silver (Kg)
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Warmest congratulations from everyone at 
The Birmingham Assay Office to Geoff Field,
Chief Executive of the BJA (British Jewellers’
Association) and Maggie Nichols, Managing
Director of Suttons Tools on the recent
announcement of their engagement.

Geoff and Maggie have set a date for their big day
in May 2009 providing a double celebration for
Maggie as her business, which supplies tools and
equipment to the jewellery trade, celebrates its
125th Anniversary in 2009. We wish Geoff and
Maggie all the very best for the future. 

he Birmingham Assay Office was
pleased to contribute to the
comprehensive programme of free
seminars at International Jewellery
London. 

This year, Michael Allchin focused on the changing
shopping habits which have developed over the past
few years and investigated the impact they could have
on the retail jewellery industry this Christmas. 

In his seminar, provocatively titled “Christmas Eve is no
longer 24th December”, Michael presented evidence of
the continuing shift of the long established Christmas
shopping peak.  This is being driven by “multi channel
shopping” as more and more consumers use a 

combination of online and ‘bricks and mortar’ outlets.
Michael also spoke in his capacity as President of the
CIBJO’s Precious Metals Commission, giving a
background to the well established “Blue Books” which
set a respected international
reference standard for
Diamonds, Coloured
Gemstones and Pearls.  

He explained the content 
of the new Precious Metals
Blue Book, which he had 
been instrumental in
compiling with the 
support of an international
working group. 

The Precious Metals Blue Book was adopted by CIBJO
at this Year’s CIBJO congress and its content can be
found on The Birmingham Assay Office website at
www.theassayoffice.co.uk and the CIBJO website 
www.cibjo.org 

IJL SEMINARS A SUCCESS

GEOFF & MAGGIE TO TIE THE KNOT

T

The Jewellery and Giftware Ball, in aid of
the British Jewellery Giftware and Finishing
Federation Benevolent Society, is set to
take place on Thursday 20th November at
The Birmingham Botanical Gardens.

Lynn Snead who organises the event for the
Charity said: “Guests will enjoy a champagne
reception followed by four course dinner and
entertainment by live 
band ‘Breeze’.”  

Demand for tickets is
expected to be high so 
you are urged to reserve
yours now by calling Gill
Price on 0121 237 1138 
or via the website: www.bjgf.org.uk/events.asp

HAVING A BALL

375 585 750 916 990 999 TOTAL
9 carat 14 carat 18 carat 22 carat

2,117,832 34,653 357,511 105,739 2 245 2,615,982
-32.8% -20.6% -22.2% -32.3% -98.4% 109.4% -31.4%

7,881,406 182,301 2,193,447 975,544 2,306 2,737 11,237,741
-32.1% -67.6% -27.7% -32.3% 533.5% -4.2% -32.5%

800 925 958 999 TOTAL
Sterling Britannia

413 2,164,572 3,970 2,030 2,170,985
69.3% -10.5% 114.7% -0.4% -10.4%

4 35,943 255 345 36,547
-97.4% -11.5% 63.5% -77.5% -13.9%

850 900 950 999 TOTAL

0 165 70,255 26 70,446
-100% -56.2% -16.6% -58.1% -16.9%

0 1,114 594,165 162 595,441
-100% -55.9% -15.4% 0% -15.6%

The decline in the number of articles hallmarked
by the four UK Assay Offices accelerated in the
third quarter of the calendar year with a total
of 4.86 million articles hallmarked, a drop of
23% against last year.  The total number of
articles marked during 2008 to date now stands

at 13.2 million, 3.4 million articles less than 
in the same period in 2007. 

In the third quarter, gold continued to be the area
which showed the biggest drop, but even silver,
which has held up well throughout the year was

down by 10%. The hallmarking figures reflect lower
consumer spending, retailer destocking and
cautious buying as precious metal prices continue
to be volatile and the worsening economic
situation makes the whole industry more
apprehensive. 

HALLMARKING DECLINE CONTINUES
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As with all divisions of The Birmingham Assay
Office, the SafeGuard Jewellery Valuation
Service prides itself on the expertise and
professionalism of a top class team.  
All SafeGuard Valuations are carried out by
experienced valuers who only work for SafeGuard
and the team are fiercely proud of the high
standards they set themselves. Latest recruit Top
Ted is still in training – it could be a while before
he joins the new Institute of Registered Valuers. 

TOP TED
Birmingham Assay Office Girls Partying hard at last years ball
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