











THE LABORATORY

TRADING STANDARDS AND
THE BIRMINGHAM ASSAY OFFICE

n all aspects of its business,
The Birmingham Assay Office
works closely with Trading
Standards to protect the
consumer, and in November,
The Office was pleased to welcome Mr.
Chris Neville, Acting Head of Trading
Standards and Birmingham City
Laboratories and Councillor Neil Eustace,
Chair of the Public Protection Committee.

Trading Standards is responsible for enforcing the
law regarding Hallmarking, and in the past year,
of 12 Hallmarking offences investigated, 11 have
resulted in prosecutions. The Birmingham Assay
Office plays a significant role in such cases,
assaying the articles under investigation and

NEW NICKEL
TESTING ADVERT

The Laboratory will be
launching a new advert
in 2008 aimed at
promoting its highly
successful Quick
Nickel Testing service.

Look out for it in a range
of industry magazines.
For more information on
this and other Laboratory
services please contact
Tim Smith, Account
Manager, The Laboratory,
Tel: 0121 262 1036
email: testing@theassayoffice.co.uk

then providing a Section 9 Witness Statement
which is used in court.

Highlighting the Hallmarking operation,

The Laboratory, AnchorCert and SafeGuard,
Chris Neville said: “The Birmingham Assay

Office is an important part of consumer
protection, ensuring that the public can be
guaranteed that articles of precious metal are
what they are claimed to be. From its origins,
The Birmingham Assay Office has developed into
a number of areas that have expanded its
consumer protection role substantially.”

In his report to the Public Protection
Committee, Councillor Eustace told his
colleagues at Birmingham City Council that he
found the visit ‘fascinating’.

The media focus
on lead testing
of Children’s
Toys and
Jewellery in
August 2007
prompted an
immediate
response from
the jewellery,
watch and
fashion trade, as
well as from Toy Manufacturers, retailers
and Trading Standards Authorities.

The ongoing focus of the scare has caused
many companies to review their due
diligence procedures in respect of Lead
and Nickel testing and The Laboratory has
been inundated with enquiries and work
ever since.

Describing The Birmingham Assay Office as a
‘highly professional organisation’, he stressed
the importance of working closely with Trading
Standards.

Technical Director Dippal Manchanda reports
“We have been amazed by the response.
Existing customers, and companies who have
never used us before are still phoning for
advice and this issue is obviously not going to
go away. We have had to recruit
more staff and extend our daily
shifts to keep up with the
demand and deliver the

results quickly. People obviously
trust our reports; our UKAS
accreditation for lead

(EN 71 part 3) and nickel testing
plus the good reputation of The Birmingham
Assay Office definitely gives them confidence.”

UKAS

TESTING
0667

Full details of the legislation and tests available
can be found on The Birmingham Assay Office
website www.theassayoffice.co.uk under the
section ‘Lead — The Facts’ and in the dedicated
Nickel section of the website. m

MICHELLE TART - SENIOR TECHNICIAN

Michelle now and in 1991.

What did you do before working here?
| came here straight from school and did a day
release at college to get a HND in Metallurgy.

When did you start working here?
5th August 1991.

What jobs do you do on a daily basis?
| look after the Nickel testing department.

What changes have you seen in the lab
during your time here?

Massive changes- it was a small Lab doing
basic gold, silver and platinum testing.

Now it is a massive department doing an
extensive range of testing with a big team.

What do you enoy about your job?
The daily challenges to meet customer needs
and working with a great group of people.

You have raised over £15,000 for charity.
What sort of things do you get up to?

| like to do things that challenge me. I'll have
a go at most things, | have driven a tank,
skydived, walked miles, and even bunjee
jumped - | love the adrenaline rush.

STOP PRESS!

For the first time The Laboratory will be exhibiting in Hall 4 -

Jewellery and Fashion Accessories at The Autumn Fair which &
takes place at the NEC, Birmingham, from 7-10 September, 2008.

Autumn Fair

Birmingham




ongratulations to Carla

Goodfellow and Emma Rogers,

both of whom have been

promoted to the Internal Board
of The Birmingham Assay Office.

Carla, who is now Operations Director for the
SafeGuard Valuations and AnchorCert
Diamond Certification services in Birmingham,
joined the company in August 2005 as General
Manager for SafeGuard and AnchorCert after
many years at Gallery & Abbeycrest Plc.

Under Carla’s management both divisions have
flourished and her team is enjoying a huge
amount of success and growth this year.

SUPPORT FOR

Staff at The
Birmingham Assay
Office have been
raising funds for
Rehab UK, a charity
which provides
services and support
for people with
acquired brain injury
and their families
through assessment,
rehabilitation, training

" and a development
programme that enables them to break
into the workforce.

Pictured here is Bev Pearce, an experienced
member of our Hallmarking team, receiving
her prize for accurately selecting the name of
the bear..."Hoppy” in one of the fund-raising
events. Bev is one of our key hallmarking
operators and joined The Birmingham Assay
Office 5 years ago.  She was delighted with
her prize which takes pride of place at her
workbench!! =

Emma replaced John Knowles when he
retired in Autumn 2006 and has quickly
become involved in all aspects of the
business.

The rapid expansion of the non-statutory
businesses gave her a baptism of fire but
Emma has already played a key role in the
Company's growth during a challenging
trading period.

Emma and Carla join, Dippal Manchanda -
Technical Director, Marion Wilson -

Sales and Marketing Director and Eric
Emms - Director AnchorCert London,

on the Internal Board. m

Carla Goodfellow

Emma Rogers

CHRISTMAS CARIBBEAN STYLE

he staff at The Birmingham
Assay Office celebrated
Christmas “Caribbean style”
with authentic and delicious

dishes, jamaican rum punch and

jamaican rum cake as well as the
more traditional Christmas pudding.

A wonderful steel band provided festive
entertainment and even the catering staff got
in the party mood, limbo dancing under a
length of tinsel - very creative...

A great time was had by all and the
announcement by The Assay Master of a
Christmas Bonus for all the hard work the staff
have put in over the past year was greeted
with great delight. m

LIFE OF A PLACEMENT STUDENT

ALEX GRIBBLE IN THE SALES & MARKETING DEPARTMENT

fter two years at
University | thought
I would take the
plunge and commit
myself to a year of
work. | am currently studying
Business Studies at Birmingham
City University and always
wanted to see what the world of
marketing was really like.

I never realised how much | would
enjoy my placement and how many great
people work here. No day is the same - one

day | may be delivering The Anchor around the

Jewellery Quarter, the next | may
be constructing our display at IJL
in London.

Over the past five months | have
learnt so much and have gained
experience in doing a variety of
tasks, including updating our CRM
database, sending out Press
Releases or finding editorial
coverage in a variety of journals.
Everyone has been very
welcoming, and | have made some
good friends here. | hope, one day, to come
back to work here on a permanent basis. m

A MAGNUM FOR
THE MASTER

A prize draw in aid of
Muscular Dystrophy
was drawn on Friday,
14th December and
the prize - a magnum
of champagne was
won by Chief
Executive and Assay
Master Michael
Allchin.

Over £105 was raised

for the charity. Many thanks to the staff and
customers of The Birmingham Assay Office
for their generous support. m




HISTORY & HERITAGE

MATTHEW

BOULTON

RETURNS TO SOHO HOUSE FOR
THE BICENTENARY LAUNCH!

Dr. Sally Baggott (left)"Matthew Boulton” and Kay Alexander

eople attending the launch of

Boulton 2009 - the celebration

of the bicentenary of Boulton’s

death — were in for an

unexpected treat. Held at Soho
House on November 29th. The highlight of
the evening was an opening address given by
a VIP guest par excellence — Matthew
Boulton himself!

Chris Bailey of Andrew Ashgate Associates did
the excellent job of impersonating Boulton,
speaking with great pride of his many
achievements and his home town of
Birmingham, and all in an authentic 18th
century Brummie accent.

Opening speeches were given by Kay Alexander,
Chairman of the Wardens of The Birmingham
Assay Office, and by Councillor Ray Hassell,
Cabinet Member for Leisure, Culture and Sport.

There has been
increased interest in
the medals Matthew
Boulton produced at the
mint at Soho.

Sir Nicholas Goodison has recently
published a booklet in association with
Birmingham Museum and Art Gallery on
Matthew Boulton’s Trafalgar medal; Dr. Richard
Clay, Lecturer in History of Art, the University
of Birmingham, has carried out research in
The Birmingham Assay Office Library on 18th
century tokens minted at Soho by Boulton; and
Sue Tungate, doctoral student at the University
of Birmingham, has been conducting research
into the Boulton medals held in the Collections
at The Birmingham Assay Office.

Sir Nicholas’ work tells the story of Matthew
Boulton's gift of the Trafalgar Medal to all the
men who fought in the Battle of Trafalgar on
271st October 1805. The Birmingham Assay

Dr. Sally Baggott, Curator of The Birmingham
Assay Office is proud of the association of the
organisation’s links with Matthew Boulton. “Of
all of the enterprises with which Boulton was
involved, The Birmingham Assay Office has
proved the most enduring, still carrying out
today the statutory duty with which it was
charged in 1773," she said.

“The Office is keen to ensure that the
bicentenary of Boulton's death is celebrated in a
manner befitting Birmingham’s most famous
son. This is an excellent opportunity to stimulate
public interest in Boulton, and to educate the
public about his many and various
achievements as one of the leading figures in
18th century society. It will also give us the
chance to put Birmingham on the map, both
nationally and internationally.” =

BOULTON MEDALS COME
UNDER THE SPOTLIGHT

Office holds an example of the medal in its
Collections, and this research will provide an
excellent complementary resource to the
object. Copies are £3.00 and can be purchased
from Chris Rice, Birmingham Museum and Art
Gallery, chris.rice@birmingham.gov.uk

Dr. Richard Clay is researching Boulton tokens
and coins in the lead-up to the exhibition The
Art of Making Money which is to be staged at
The Barber Institute in 2009. During the time
he spent in the Library, Richard identified
several first editions, which deal with minting,
medals and coins, as highly significant.

Sue Tungate has been documenting the
Boulton tokens, coins and medals held in the
Collections, and discovered that some of the
examples of Boulton medals held at The
Birmingham Assay Office are not known to
exist in any other Collections. Sue has kindly
given a copy of her research to the Library. =

A MATTHEW
BOULTON TOUR
DE FORCE

In October The Birmingham Assay Office
was honoured to host the second AHRC
funded workshop on the plans for Boulton
2009 celebrations. In addition to providing
a forum for the discussion of ideas for the
bicentenary of Matthew Boulton'’s death,
the workshops are intended to build
sustainable partnerships between
Heritage providers and Higher Education
institutions in the City.

The workshops featured presentations by
three experts on Boulton. Sir Nicholas
Goodison, author of Ormolu: The Work of
Matthew Boulton gave a fascinating account
of the ormolu production at the Soho
Manufactory. Professor Ken Quickenden of
Birmingham City University talked about
Boulton'’s silver production. Scott Erbes,
Curator at the Speed Museum in Kentucky,
Louisville, concentrated on the Boulton
collection held by the museum which
contains many many fine examples of
Boulton's work in silver. Dr. Sally Baggott,
Curator chaired the workshop, and said she
thoroughly enjoyed the day. “It was a thrill to
have such expertise gathered in one room.
Each speaker had something distinctive to
say about Boulton and his work, but the
three papers worked very well together”.

L-R Professor Ken Quickenden,
Sir Nicholas Goodison and Scott Erbes

THE MATTHEW
BourtoN Quiz

1. Matthew Boulton died in 1809,
but in what year was he born?

2. Can you name at least three products
made by Boulton at the Soho Manufactory?

3. What is the name of the group to
which Boulton belonged who always
met on the night of the full moon?

4. Who was Boulton'’s partner in
silver production?

5. Where are Boulton’s papers kept?
6. Where is Boulton buried?

Answers available on our stand at
Spring Fair ( Hall 17 Stand B40)




n edition of the BBC programme,
Inside Out, broadcast in
November, generated a great
deal of excitement around the

the rich inheritance of skills in the area.

He was very effective in making the point that
the Jewellery Quarter is deserving of World
Heritage Site status.

Gaining World Heritage Site status can take years
and Clive Dutton, in support of the bid, is to put a

proposal before Cabinet in January.

ONIO Ay, Clive told us: “This is Birmingham raising
Jewellery Quarter. World Heritage Site status is granted QQSQ“\ Ogy the bar in terms of aspiration on the

The programme featured Bristol Architect, Niall by UNESCO, operating to very strict . (-) World stage. Just saying we are going
Phillips, visiting the J.W. Evans factory in Albion criteria but the UK Government g % to do it is almost as good as getting
Street, and talking to Clive Dutton, Director of must first be persuaded of the = Z it The Birmingham Assay Office has
Planning at Birmingham City Council. Niall, an value of the Quarter as they would ?S- _éQ written to the Government in full
expert on historic buildings, focused on the history be responsible for putting the @,} é:u support of the proposal. m
of the built environment in the Quarter and also on  proposal to UNESCO. G PATR

JEWELLERY QUARTER TV

ADVERTISING CAMPAIGN

Representatives from The Birmingham

FIRST TIME AT THE N PC

Ll

. . . Carla Goodfellow
Businesses in Birmingham’s famous Assay Office were flellghted with the with Chris Green
Jewellery Quarter made sure that they welcome they received when they of Cheque
were on everybody's Christmas Shopping exhibited at the National Pawnbrokers fas@egs (UI?
List this year. Conference in October for the first time. B:noltita‘;’:j the

The Jewellery Quarter Marketing Fund brought
together over 40 jewellery businesses to raise

money to fund a TV advertising campaign 1
which ran from 5th - 12th December, !
totalling 33 slots on the television. ;

The TV ad has also been used on the
plasma screens in Birmingham's
Bullring Shopping Centre which
attracts over 40 million visitors a
year. On Saturday 15th December,
a free vintage bus service ran from
the City Centre to the Jewellery
Quarter where Shops, Galleries
and the Museums put on events to
make it a special Christmas for
visitors to remember. m

Chief Executive and Assay Master Michael Allchin
and other senior members of the Birmingham
team attended the conference to promote all the
services offered by The Birmingham Assay Office
including Hallmarking, SafeGuard, AnchorCert
Gemstone Certification and The Laboratory’s
Precious Metal Testing. Carla Goodfellow,
Operations Director for AnchorCert Birmingham
and SafeGuard said: "We had no idea what to
expect but were impressed by the friendly
response we received and the very positive
comments about our services.

“Many of the delegates already use us but it is

always good to meet people face to face and get
some honest feedback. Our independent services
are perfect for pawnbrokers as they add value to

a product and help to establish consumer
confidence.” Des Milligan, Chief Executive of
the NPA, said: "We were delighted that The
Birmingham Assay Office supported the
conference. Delegates were impressed by the
wide range of services on offer and the level of
expertise available to all of our members”.

Margot Walker, Vice President of the NPA
added: "The NPA was delighted to welcome
The Birmingham Assay Office as a new exhibitor
at our conference. Its presence added gravitas to
the event and provided an excellent opportunity
for our members to learn about the services it
provides.” m

ENCOURAGING HALLMARKING FIGURES - SILVER IS THE STAR!

Overall UK Hallmarking numbers for 2007
were 25,413,275, a small increase against
2006 of 2.1%, ie 523,000 articles. Much of
the increase occurred in the second and
third quarters while the final quarter was
relatively flat at 0.5%.

Gold continued to decline, dropping over
800,000 units, mainly 9ct. By contrast, silver
showed a huge increase of 16.5% amounting to
1.3m articles and Platinum grew by 8.5%,
27,000 articles.

Chief Executive, Michael Allchin commented
“The figures reveal a continued steady move
away from gold in favour of silver, reflecting a
strong demand for white metal and probable
resistance to the high gold price.”

Work dealt with by the
o Ty the GoLD SILVER PLATINUM
Britain, for the Quarter 375 585 750 916 990 999 TOTAL 800 925 958 999 TOTAL 850 900 950 999 TOTAL
(L LGN EAVE | ocorat | 14carat | 18carat | 22 carat Sterling | Britannia
NUMBER OF 4,812,515 | 71,867 | 594,067 | 116,775 2 277 | 5,595,503 610 3,129,944| 2,103 3,566 |3,136,223 0 274 80,634 30 80,938
ARTICLES -5.94% 57.1% -42% -16.7% | 100.0% | 1052% | -5.5% 278.9% 132% -5.4% -326% 13.1% | -100.0% -16.5% 83% 114.3% 82%
WEIGHT OF ARTICLES 17,398,274 441,210 |3,653,754 |1,013,420| 56 6,619 22,513,333 16 49,152 151 438 49,757 0 2,819 711,182 220 714,221
Gold & Platinum (g) Silver (Kg) -7.5% 353% 10.7% -19.9% [1,300.0%| 2486% | -5.0% 312.7% 48% 14.2% 113.6% 53% -100.0% 12.6% 186% 139.1% 186%
375 585 750 916 990 999 TOTAL 800 925 958 999 TOTAL 850 9200 950 999 TOTAL
Eegtheieanor 9 carat T4 carat | 18carat | 22 carat Sterling | Britannia
N UMBER OF 13,262,000 | 178,888 | 1,888,206 | 543,522 173 1,248 |15,874,037| 1,113 9,182,034| 5,258 8,078 |9,196,483 7 1,062 341,512 174 342,755
ARTICLES -6.11% 12.7% -13% 122% [3943% | 1189% | -48% -26.5% 16.6% -24.0% -25.1% 16.5% -65.0% 17.9% 85% 83.2% 8.5%
'WEIGHT OF ARTICLES 49,262,850 1,505,141/11,878,707 4,955,459 1,233 | 22,536 |67,625,926| 183 157,230 488 2,470 160,371 384 10,467 |2,921,874| 1,080 |2,933,805
Gold & Platinum (g) Silver (Kg) -6.7% 416% 9.6% 11.0% |4203% | 85.1% -23% 335.0% 12.1% -7.8% 271.8% 13.3% 220.0% 73.0% 3.5% -746% 3.5%
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